What Are the Fees for Changing a Chase
Travel Booking? — Complete Guide

When life throws a curveball, travel plans often need to change. If you booked through
Chase Travel, you may be wondering: What are the fees for changing a booking? Can |
avoid them? How does it affect my refund or points?

This in-depth guide answers all your questions about Chase Travel booking change fees,
explains the factors affecting them, and provides tips to minimize costs.

€. Chase Travel Customer Service: 1-888-483-9719

Understanding Chase Travel Bookings

Chase Travel is a booking portal for select Chase credit cardholders, including:

Chase Sapphire Reserve®
Chase Sapphire Preferred®
Ink Business Preferred®
Other premium Chase cards

The platform allows you to book:

Flights

Hotels

Rental Cars
Vacation Packages
Cruises

Bookings can be made using cash, credit cards, or Ultimate Rewards® points, which adds
flexibility but also affects fee structures when making changes.

What Are Change Fees on Chase Travel?

Change fees vary depending on the type of travel, the supplier’s policies, and the type of
booking (cash or points).

1. Flight Change Fees

e Airlines set their own rules for changes.



e Many U.S. carriers have eliminated change fees on domestic flights, but
international flights may still incur charges.

e Chase Travel may charge additional service fees on top of the airline’s fee,
depending on your card type.

e |f you booked with points, some fare differences may apply.

2. Hotel Change Fees

e Refundable bookings can often be changed without a fee, if done within the free
cancellation window.

e Non-refundable bookings may require payment of a difference or forfeit the original
payment.

e Hotels may also charge no-show or late cancellation fees.

3. Rental Car Changes

e Changes depend on the rental company’s policies.
e Early cancellations or modifications may be fee-free, but some suppliers charge a
small administrative fee.

4. Vacation Package or Cruise Changes

e Packages often combine flights, hotels, and activities — each may have separate
fees for changes.

e Cruise line policies vary and often charge penalties for date changes or
cancellations.

Factors Affecting Change Fees

Several factors influence how much it costs to modify your booking:

1. Booking Type: Refundable vs. non-refundable bookings have vastly different rules.

2. Timing: Making changes early usually reduces fees; last-minute changes are more

expensive.

Supplier Policies: Airlines, hotels, and cruise lines have individual fee structures.

4. Payment Method: Bookings with points may only require fare differences; cash
bookings may involve service fees.

5. Chase Card Protections: Some Chase cards waive or reimburse certain travel
change fees.
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How to Change a Chase Travel Booking

Step 1: Review Your Booking



e Log into your Chase Travel account and locate your reservation number.
e Check the booking’s change and cancellation policies.

Step 2: Contact Chase Travel Support

e Call: 1-888-483-9719
e Provide:
o Reservation number
o Traveler name
o Details of the requested change

Step 3: Confirm Supplier Policies

e Chase Travel will review the supplier’s rules and advise on applicable fees.

Step 4: Pay Applicable Fees

e Depending on the change, you may pay:
o Airline change fees
o Hotel rebooking fees
o Fare differences or points adjustments

Step 5: Confirm the Update

e Ensure that your updated itinerary is correct and that you receive a confirmation
email.

Tips to Minimize Change Fees

1. Book Refundable or Flexible Rates

o Avoids penalties when plans change.
2. Check Free Cancellation Windows

o Many hotels and airlines allow changes within 24—48 hours.
3. Use Chase Travel Protections

o Cards like Chase Sapphire Reserve® offer travel protections that may cover

change fees in certain situations.

4. Act Quickly

o Early changes are usually cheaper and easier to process.
5. Keep Documentation

o Save emails, receipts, and confirmations for all changes.

Frequently Asked Questions (FAQS)



1. How much does Chase Travel charge to change a booking?

Chase Travel itself may charge a service fee, but most charges depend on the supplier’s
rules (airlines, hotels, etc.).

2. Are flights booked with Chase Travel refundable or changeable?

e Domestic flights may have no change fees on many airlines.
e International flights often have penalties or fare differences.

3. Can | change a hotel booking without paying a fee?

Yes, if your booking is refundable and within the cancellation window. Non-refundable
bookings may incur fees or forfeiture.

4. Do Chase Travel points bookings have change fees?
Yes, changes may involve fare differences or adjustments in points required.

5. What if | booked a vacation package?

Each component of a package — flights, hotels, activities — may have separate change
fees. Contact Chase Travel for details.

6. Can | waive change fees using my Chase card?

Some premium cards include travel protections that cover certain change fees due to
illness, emergencies, or disruptions.

7. How do | contact Chase Travel for booking changes?
. Call 1-888-483-9719 and provide your reservation number and change details.
8. Can | change a booking online?

Some bookings can be modified directly in your Chase Travel account, but complex issues
may require phone support.

9. What happens if the supplier goes out of business?

Chase Travel will assist in finding alternatives and may work with travel insurance or card
protections to minimize loss.

10. Are there last-minute change fees?

Yes, last-minute changes often incur higher fees and limited availability.



Conclusion

Changing a booking with Chase Travel can involve supplier fees, fare differences, or
service charges, but with the right approach, costs can often be minimized.

Key takeaways:

Review your booking and supplier policies.

Use Chase Travel support by calling 1-888-483-9719.
Consider refundable or flexible bookings to reduce fees.
Leverage Chase card travel protections when applicable.
Act quickly and document every step.
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By understanding how change fees work and using Chase Travel’s resources effectively,
you can adapt your travel plans without unnecessary stress or costs.
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