
How to Login to the Chase Travel Portal 
& Contact Customer Service — Complete 
Guide 
Managing your travel bookings has never been easier, but sometimes accessing the Chase 
Travel Portal or getting help from customer service can be confusing. Whether you’re 
booking flights, hotels, or vacation packages, knowing how to log in and access support is 
essential. 

In this comprehensive guide, we’ll walk you through the Chase Travel Portal login 
process, provide troubleshooting tips, and explain how to reach customer service for 
assistance. 

📞 Chase Travel Customer Service: 1‑888‑483‑9719 

 

What Is the Chase Travel Portal? 
The Chase Travel Portal is an online platform where Chase credit cardholders can: 

●​ Book flights, hotels, and rental cars 
●​ Plan vacation packages and cruises 
●​ Redeem Ultimate Rewards® points for travel 
●​ Manage existing reservations 

It is designed for cardholders of: 

●​ Chase Sapphire Reserve® 
●​ Chase Sapphire Preferred® 
●​ Other eligible Chase cards 

The portal offers a user-friendly interface and access to a dedicated customer service 
team. 

 

Step-by-Step Guide to Login to the Chase Travel Portal 

Step 1: Visit the Chase Travel Website 

●​ Go to https://www.chase.com/travel 
●​ Ensure you are using a secure, updated browser 

https://www.chase.com/travel


Step 2: Click on Sign In 

●​ On the homepage, click the “Sign In” button at the top right 

Step 3: Enter Your Chase Online Credentials 

●​ Input your Chase username and password (the same credentials you use for your 
Chase account) 

●​ If you don’t have an online account, click “Enroll” to create one 

Step 4: Complete Two-Factor Authentication 

●​ Chase uses multi-factor authentication for security 
●​ You may receive a text message, email, or push notification to verify your identity 

Step 5: Access Your Travel Account 

●​ Once logged in, you can: 
○​ Book new trips 
○​ Modify existing reservations 
○​ Redeem points 
○​ Access customer service 

 

Troubleshooting Login Issues 
Sometimes logging in can present challenges. Here’s how to solve common problems: 

1. Forgotten Username or Password 

●​ Click “Forgot Username/Password” on the login page 
●​ Follow the prompts to reset credentials 

2. Browser Issues 

●​ Clear cache and cookies 
●​ Ensure JavaScript is enabled 
●​ Try a different browser if problems persist 

3. Multi-Factor Authentication Problems 

●​ Confirm your contact information is up to date 
●​ Use the backup verification method if available 

4. Account Lockouts 



●​ After multiple failed login attempts, accounts may be temporarily locked 
●​ Contact Chase Travel Customer Service at 1‑888‑483‑9719 for help 

 

Accessing Chase Travel Customer Service 
If you experience login issues or need assistance with bookings, you can contact Chase 
Travel Customer Service: 

📞 Phone: 1‑888‑483‑9719 

When to contact customer service: 

●​ Login problems 
●​ Booking changes or cancellations 
●​ Refund requests 
●​ Travel disruptions 

Tips for a smooth experience: 

●​ Keep your reservation number handy 
●​ Have your Chase card details ready for verification 
●​ Be clear about the issue and desired resolution 

 

Benefits of Using the Chase Travel Portal 
1.​ Convenient Booking: Access flights, hotels, and vacation packages all in one place 
2.​ Points Redemption: Use Ultimate Rewards® points for travel purchases 
3.​ Customer Support: Dedicated team available via phone or online 
4.​ Account Management: Track bookings, payment history, and rewards points 
5.​ Security: Chase’s robust multi-factor authentication ensures your account is 

protected 

 

Tips for a Better Chase Travel Portal Experience 
1.​ Bookmark the Login Page 

○​ Quickly access your travel account without typing the URL each time 
2.​ Keep Login Information Updated 

○​ Ensure your email and phone number are current for MFA notifications 
3.​ Regularly Monitor Reservations 

○​ Check for updates, cancellations, or changes 
4.​ Combine Points and Cash 



○​ Maximize your Ultimate Rewards® points when booking 
5.​ Contact Customer Service Early 

○​ For urgent travel issues, calling 1‑888‑483‑9719 is often faster than email 
support 

 

Frequently Asked Questions (FAQs) 

1. How do I login to the Chase Travel Portal? 

Visit https://www.chase.com/travel, click Sign In, enter your Chase credentials, and 
complete multi-factor authentication. 

2. What if I forget my password? 

Click “Forgot Password” on the login page and follow the instructions to reset it. 

3. Can I access the portal on mobile? 

Yes, the Chase Travel Portal is mobile-friendly and accessible via smartphones or tablets. 

4. Who can use the Chase Travel Portal? 

Eligible cardholders of Chase Sapphire Reserve®, Chase Sapphire Preferred®, and 
select Chase cards. 

5. Is there a fee to use the travel portal? 

No, the portal is free to use, though travel purchases and service fees from airlines, hotels, 
or suppliers may apply. 

6. What if my account is locked? 

Call 1‑888‑483‑9719 for immediate assistance and account recovery. 

7. Can I manage bookings after login? 

Yes, you can view, modify, or cancel reservations and redeem points. 

8. Does the portal support international bookings? 

Yes, you can book flights, hotels, and packages worldwide. 

9. How secure is the Chase Travel Portal? 

Chase uses two-factor authentication and encryption to protect your account. 

https://www.chase.com/travel


10. How do I contact customer service for urgent travel issues? 

Call 1‑888‑483‑9719 for 24/7 support if you hold a Chase Sapphire Reserve® card. 

 

Conclusion 
The Chase Travel Portal is a powerful tool for managing and booking travel, offering 
convenience, points redemption, and dedicated customer support. By following these steps: 

1.​ Visiting the portal 
2.​ Logging in securely 
3.​ Using multi-factor authentication 
4.​ Contacting Chase Travel Customer Service at 1‑888‑483‑9719 when needed 

You can manage your travel seamlessly and confidently. 

Pro tip: Always monitor your bookings and keep your login credentials and contact 
information up to date to ensure smooth access and timely support. 
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