
Chase Sapphire Travel 1-800 Number — 
Complete Guide for Cardholders 
Planning a trip should be exciting, but travel mishaps like flight cancellations, booking errors, 
or points issues can make it stressful. If you hold a Chase Sapphire card, there’s a reliable 
resource to resolve all your travel-related concerns: the Chase Sapphire Travel 1-800 
number. 

This guide explains everything you need to know about Chase Sapphire Travel customer 
support, how to contact them, what services they cover, and tips to maximize your Chase 
Sapphire travel benefits. 

📞 Chase Travel Customer Service Number: 1‑888‑483‑9719 

 

What Is the Chase Sapphire Travel 1-800 Number? 
The Chase Sapphire Travel 1-800 number connects cardholders directly to a dedicated 
travel support team. This service is available to holders of: 

●​ Chase Sapphire Reserve® 
●​ Chase Sapphire Preferred® 
●​ Eligible Chase business cards 

The support team assists with: 

●​ Flight, hotel, and rental car bookings 
●​ Vacation packages and cruises 
●​ Travel cancellations and schedule changes 
●​ Ultimate Rewards® points inquiries and redemptions 
●​ Emergency travel issues 

Essentially, the 1-800 number acts as your personalized travel concierge, providing expert 
guidance and quick resolution of travel problems. 

 

Why Call the Chase Sapphire Travel 1-800 Number? 
Using the Chase Sapphire Travel 1-800 number provides several advantages: 

1.​ Expert Assistance 



○​ Agents are trained in airline, hotel, and cruise policies as well as Chase 
Travel procedures. 

2.​ Faster Resolution 
○​ Avoid long wait times with airlines or hotels by letting the support team handle 

changes. 
3.​ Points Management 

○​ Ensure Ultimate Rewards® points are properly applied, adjusted, or 
redeemed. 

4.​ Travel Protections 
○​ Leverage benefits such as trip cancellation/interruption, lost baggage, and 

travel accident coverage. 
5.​ Peace of Mind 

○​ Have one reliable contact for all travel-related problems. 

 

How to Contact Chase Sapphire Travel 

Step 1: Prepare Your Information 

Before calling, have: 

●​ Your Chase Sapphire card number 
●​ Travel reservation number 
●​ Traveler’s full name 
●​ Flight, hotel, or package details 
●​ Travel dates 

Step 2: Call the 1-800 Number 

📞 1‑888‑483‑9719 

Step 3: Explain Your Issue 

Clearly describe your situation: 

●​ Flight changes, cancellations, or delays 
●​ Hotel booking adjustments 
●​ Rental car modifications 
●​ Points redemption or adjustment issues 

Step 4: Follow Agent Instructions 

The support team may: 

●​ Rebook flights or hotels 
●​ Request refunds or travel credits 
●​ Adjust Ultimate Rewards® points 



●​ Coordinate with airlines, hotels, or rental car companies 

Step 5: Confirm and Monitor 

●​ Check your email for confirmation of any changes or refunds. 
●​ Refunds or point adjustments may take 5–30 business days, depending on the 

supplier. 

 

Services Covered by the Chase Sapphire Travel 1-800 
Number 
The Chase Sapphire Travel 1-800 number provides comprehensive support for: 

1. Flight Support 

●​ Change flight dates or times 
●​ Handle cancellations or schedule adjustments 
●​ Rebook flights 
●​ Adjust points for bookings made using Ultimate Rewards® 

2. Hotel Reservations 

●​ Book hotels worldwide 
●​ Modify check-in/check-out dates 
●​ Resolve overbookings or room issues 
●​ Process refunds or travel credits 

3. Rental Cars 

●​ Book or modify vehicle reservations 
●​ Resolve conflicts or insurance issues 
●​ Upgrade vehicles when available 

4. Vacation Packages & Cruises 

●​ Change flight + hotel packages 
●​ Adjust cruise bookings 
●​ Request refunds or rebooking due to unforeseen circumstances 

5. Ultimate Rewards® Points 

●​ Redeem points for travel bookings 
●​ Correct points errors or missing points 
●​ Maximize points redemption for travel 



6. Emergency Travel Assistance 

●​ Flight delays or cancellations 
●​ Lost or delayed baggage 
●​ Emergency rebooking assistance 

 

Maximizing Your Chase Sapphire Card Benefits 

Chase Sapphire Reserve® 

●​ Earn 3x points on travel booked through Chase Travel 
●​ Trip cancellation/interruption insurance 
●​ Lost baggage and travel accident insurance 

Chase Sapphire Preferred® 

●​ Earn 2x points on travel booked through Chase Travel 
●​ Trip cancellation/interruption insurance 

Tips for Maximizing Benefits 

●​ Book travel using your Chase Sapphire card to earn bonus points. 
●​ Keep receipts and emails for proof in case of disputes or insurance claims. 
●​ Call early to ensure the best options and avoid additional fees. 

 

Common Scenarios Resolved via the 1-800 Number 

1. Flight Cancellation 

●​ Rebook flights, request refunds, or adjust points. 

2. Hotel Overbooking 

●​ Arrange alternate accommodations or receive travel credits. 

3. Rental Car Conflicts 

●​ Resolve double bookings, vehicle availability issues, or insurance questions. 

4. Vacation Package Adjustments 

●​ Modify flights, hotels, or cruises in bundled packages. 



5. Emergency Assistance 

●​ Rebook flights due to delays, lost luggage, or other unforeseen emergencies. 

 

Tips for Efficient Support 
1.​ Call Early 

○​ Report issues as soon as possible to increase your options. 
2.​ Provide Complete Details 

○​ Include reservation numbers, flight numbers, and traveler information. 
3.​ Document Everything 

○​ Keep emails, screenshots, and receipts for reference. 
4.​ Leverage Points & Cash 

○​ Ask about combining Ultimate Rewards® points with cash for bookings. 
5.​ Know Your Benefits 

○​ Use insurance coverage and other protections included with your Chase 
Sapphire card. 

 

Frequently Asked Questions (FAQs) 

1. What is the Chase Sapphire Travel 1-800 number? 

📞 It is 1‑888‑483‑9719, a dedicated contact line for Chase Sapphire cardholders to resolve 
travel issues. 

2. What issues can I resolve using this number? 

Flights, hotels, rental cars, vacation packages, points adjustments, refunds, and travel 
emergencies. 

3. Can Chase Travel process refunds? 

Yes, though refund eligibility depends on airline, hotel, or cruise policies. 

4. Can I use Ultimate Rewards® points for bookings? 

Yes, and the support team can also adjust points for changes or cancellations. 

5. Is there a fee to call Chase Sapphire Travel? 

No, the service is included for eligible cardholders. 

6. How long does it take to resolve issues? 



Minor issues may be handled immediately; refunds or points adjustments may take 5–30 
business days. 

7. Can last-minute travel changes be handled? 

Yes, urgent bookings, cancellations, and emergencies can be addressed. 

8. Who can use the Chase Sapphire Travel 1-800 number? 

Holders of Chase Sapphire Reserve®, Chase Sapphire Preferred®, and select business 
cards. 

9. Does the service cover international travel? 

Yes, both domestic and international bookings are supported. 

10. Can issues be resolved online? 

Some minor modifications can be made online, but complex travel issues are best handled 
via phone. 

 

Conclusion 
The Chase Sapphire Travel 1-800 number is your ultimate solution for managing flights, 
hotels, rental cars, vacation packages, and points. By calling 1‑888‑483‑9719, cardholders 
can: 

●​ Rebook or change flights and hotels 
●​ Resolve booking errors and overbookings 
●​ Adjust Ultimate Rewards® points 
●​ Access travel protections and emergency assistance 

Using this dedicated contact line ensures stress-free travel, maximized rewards, and 
efficient problem resolution. Whether planning your next trip or addressing unforeseen 
travel issues, Chase Sapphire Travel support is there to assist every step of the way. 
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