
Chase Sapphire Travel Concierge — 
Your Ultimate Guide 
Travel planning can be stressful — from booking flights and hotels to arranging activities and 
transportation. Luckily, if you are a Chase Sapphire cardholder, you have access to the 
Chase Sapphire Travel Concierge, a dedicated service designed to make travel seamless 
and stress-free. 

In this guide, we will cover everything you need to know about the Chase Sapphire Travel 
Concierge, including how it works, benefits, tips, and answers to frequently asked 
questions. 

📞 Chase Travel Concierge Contact: 1‑888‑483‑9719 

 

What Is the Chase Sapphire Travel Concierge? 
The Chase Sapphire Travel Concierge is a premium travel service available to holders of 
Chase Sapphire Reserve® and Chase Sapphire Preferred® credit cards. The service 
assists with: 

●​ Booking flights, hotels, and rental cars 
●​ Planning vacation packages and cruises 
●​ Making restaurant reservations 
●​ Securing event tickets and experiences 
●​ Addressing travel disruptions and emergencies 

Essentially, the concierge acts as a personal travel assistant, helping you save time, 
money, and stress. 

 

Who Can Access the Chase Sapphire Travel 
Concierge? 

●​ Chase Sapphire Reserve® cardholders have 24/7 concierge access. 
●​ Chase Sapphire Preferred® cardholders can access the concierge during business 

hours. 
●​ Some benefits extend to authorized users on your account. 

 



Services Offered by the Chase Sapphire Travel 
Concierge 

1. Flight Booking Assistance 

●​ Compare airlines and fares 
●​ Book domestic and international flights 
●​ Assist with changes or cancellations 
●​ Help redeem Ultimate Rewards® points 

2. Hotel Reservations 

●​ Book hotels worldwide 
●​ Arrange special requests (room upgrades, late check-in) 
●​ Suggest properties based on preferences and budget 

3. Rental Cars 

●​ Reserve vehicles in major cities 
●​ Ensure proper insurance coverage 
●​ Assist with upgrades and modifications 

4. Vacation Packages 

●​ Bundle flights, hotels, and activities for savings 
●​ Handle itinerary adjustments 
●​ Coordinate with suppliers for changes or cancellations 

5. Cruises 

●​ Book cruise packages 
●​ Suggest cabins and onboard experiences 
●​ Assist with cruise cancellations, rescheduling, or onboard credits 

6. Unique Experiences and Events 

●​ Secure tickets for concerts, sports events, or shows 
●​ Suggest exclusive local experiences 
●​ Help plan custom itineraries for special occasions 

 

How to Contact the Chase Sapphire Travel Concierge 
📞 Phone: 1‑888‑483‑9719 



Tips for contacting the concierge: 

1.​ Have your Chase Sapphire card ready for verification. 
2.​ Provide your travel dates, destinations, and preferences. 
3.​ If making changes to existing reservations, have your confirmation numbers handy. 

The concierge team is trained to handle a wide range of requests efficiently, providing peace 
of mind for travelers. 

 

Benefits of Using the Chase Sapphire Travel Concierge 
1.​ Time-Saving: Let experts handle bookings, research, and itinerary planning. 
2.​ Cost Savings: Concierges can find deals and maximize the value of Ultimate 

Rewards® points. 
3.​ Stress Reduction: Manage unexpected travel disruptions with professional 

assistance. 
4.​ Exclusive Access: Gain early or VIP access to events and experiences. 
5.​ Personalized Service: Receive recommendations based on your preferences, travel 

style, and budget. 

 

How It Works With Ultimate Rewards® Points 
When booking through the concierge, you can often use Chase Ultimate Rewards® points 
to pay for: 

●​ Flights 
●​ Hotels 
●​ Vacation packages 

Key advantages: 

●​ Points may be worth more when redeemed through Chase Travel. 
●​ Redeeming points via the concierge is convenient for complex itineraries. 
●​ You can combine points and cash for flexibility. 

 

Tips for Using the Chase Sapphire Travel Concierge 
Effectively 

1.​ Plan Ahead: Early requests give the concierge more options for flights, hotels, and 
events. 

2.​ Be Specific: Provide clear preferences for seating, hotel amenities, or room types. 



3.​ Document Everything: Keep confirmation emails and itineraries. 
4.​ Leverage Card Benefits: Travel protections like trip cancellation and lost baggage 

coverage complement concierge services. 
5.​ Ask About Points Optimization: The concierge can maximize your Ultimate 

Rewards® points for travel. 

 

Common Scenarios and How the Concierge Can Help 

1. Flight Changes or Cancellations 

●​ The concierge can handle rebooking, refunds, or travel credits if your airline makes 
changes. 

2. Hotel Overbookings 

●​ Assistance with finding alternative hotels and negotiating upgrades or perks. 

3. Rental Car Issues 

●​ Quickly resolve reservation conflicts, upgrades, or insurance problems. 

4. Last-Minute Travel Plans 

●​ Book flights, hotels, and activities even at the last minute, often finding competitive 
rates. 

5. Complex Itineraries 

●​ Multi-city trips or international travel can be coordinated efficiently. 

 

Frequently Asked Questions (FAQs) 

1. How do I contact the Chase Sapphire Travel Concierge? 

Call 1‑888‑483‑9719 and provide your card details and travel preferences. 

2. Are there any fees for using the concierge? 

There is no additional fee to use the service; you only pay for travel expenses. 

3. Can the concierge make last-minute bookings? 

Yes, but availability depends on suppliers and timing. Early requests increase options. 



4. Can I use Ultimate Rewards® points through the concierge? 

Yes, flights, hotels, and vacation packages can often be paid partially or fully with points. 

5. Can the concierge help with travel issues? 

Absolutely. The team can assist with cancellations, delays, and other disruptions. 

6. Who is eligible for concierge services? 

Chase Sapphire Reserve® and Chase Sapphire Preferred® cardholders, sometimes 
including authorized users. 

7. Can I book international travel? 

Yes, the concierge can arrange flights, hotels, and tours globally. 

8. Does the concierge help with event tickets? 

Yes, including concerts, sports events, shows, and VIP experiences. 

9. Can the concierge assist with multi-city trips? 

Yes, they can coordinate complex itineraries efficiently. 

10. Is the concierge available 24/7? 

●​ Chase Sapphire Reserve®: 24/7 access 
●​ Chase Sapphire Preferred®: Business hours access 

 

Conclusion 
The Chase Sapphire Travel Concierge is more than a booking service — it’s a personal 
travel assistant designed to save time, reduce stress, and enhance your travel experience. 
By leveraging the concierge, cardholders can: 

●​ Book flights, hotels, and vacation packages with ease 
●​ Use Ultimate Rewards® points efficiently 
●​ Navigate cancellations, delays, and last-minute changes 
●​ Access exclusive experiences and events 

📞 Contact the Chase Sapphire Travel Concierge today at 1‑888‑483‑9719 to start 
planning your next seamless travel experience. 



By using the concierge effectively and combining it with Chase card protections and points 
strategies, you can ensure that every trip is well-organized, cost-effective, and 
memorable. 
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