Can | Get a Refund from Chase Travel
After Booking? — Your Ultimate Guide

Travel plans can change unexpectedly — flights get canceled, hotels overbook, itineraries
shift, and unforeseen emergencies arise. If you booked through Chase Travel®,
1-888-483-9719 and need a refund, you likely have many questions: Is a refund possible?
What are the steps? How long does it take? Is there a deadline?

Contact Number-{, 1-888-483-9719

This comprehensive guide answers all of that — and more — so you can confidently
manage your travel reservations, refunds, and customer support interactions with Chase.

What Is Chase Travel?

Chase Travel is an online travel booking portal and concierge service offered to select
Chase credit cardholders, including Chase Sapphire Reserve, Chase Sapphire Preferred,
and other premium Chase cards. The platform allows you to book:

Flights

Hotels

Rental Cars
Vacation Packages
Cruises

Chase Travel provides competitive pricing, travel perks, and rewards redemption options —
including using Ultimate Rewards® points for bookings.

Can You Get a Refund from Chase Travel After
Booking?

Yes — sometimes.
Whether you can get a refund from Chase Travel after booking depends on several factors:

1. Type of Booking

e Flights: Refundability depends on the airline’s rules. If the airline allows refunds,
Chase Travel can help process it.



e Hotels: Refundable versus non-refundable rates dictate eligibility. Some hotel rates
may not allow refunds after booking.

e Rental Cars: You may be able to cancel for a refund depending on the rental
agency’s terms.

e Vacation Packages & Cruises: Refund terms vary widely based on the supplier and
trip components.

2. Refund Policy of the Travel Supplier

Chase Travel acts as the booking agent — but the actual refund policy is set by the
airline, hotel, cruise line, or tour operator. Chase will always defer to the supplier’s policy.

3. Whether You Have Travel Insurance

If you purchased travel insurance at booking or through a card benefit, you may be eligible
for refund or reimbursement under insurance terms — even if the supplier does not offer a
refund.

4. Credit Card Travel Protections
Many Chase premium cards include travel protections such as:

e Trip Cancellation/Interruption Insurance
e Coverage for delays
e Lost baggage reimbursement

These protections may cover you even if a supplier has a no-refund policy.

How to Request a Refund from Chase Travel
Here’s a step-by-step guide:

Step 1: Gather Your Booking Information
Make sure you have:

Reservation number

Traveler name

Dates

Supplier name (airline/hotel/cruise line)
Amount paid

Step 2: Check the Supplier’s Cancellation Policy

Review the booking details in your Chase Travel account or in your confirmation email. Look
for terms like:



e Refundable
e Cancel for a fee
e No refunds

Step 3: Contact Chase Travel Support

Call Chase Travel Customer Service:

¢, 1-888-483-9719

Available 24/7 for assistance with refunds, cancellations, rebooking, or issues.

When you call, be ready to provide:

e Booking confirmation number
e Full name on reservation
e Reason for refund request

Step 4: Follow Supplier Instructions if Needed

For airlines and hotels, Chase Travel may route you directly to the travel provider for
refunds. In that case:

e Follow the supplier’s refund process
e Keep all emails and confirmations

Step 5: Monitor Your Refund
Once initiated:
e Refund timelines vary — typically 5 to 21 business days

e Some airline refunds can take up to 30 days
e Credit card refunds may take additional processing time

Factors That Affect Your Refund

Here are the most common variables:

Refundable vs Non-Refundable Bookings
e Refundable Bookings: Usually eligible for full refunds — sometimes with penalties.

¢ Non-Refundable Bookings: Often eligible for credit instead of refund — or no
refund at all.

Time of Cancellation

Cancelling within the free cancellation window (if offered) usually ensures no penalties.



Travel Disruptions

If your flight is canceled or delayed by the airline, most carriers will issue refunds regardless
of fare type.

Travel Insurance Claims
Travel insurance may cover non-refund amounts for reasons like:

e |liness
e \Weather cancellations
e Other disruptions

Check terms carefully.

Refund Processing Times

Refund processing times can vary:

Booking Type Typical Refund Timeline

Airline Tickets 7-30 days
Hotel Bookings 5-15 days
Rental Cars 5-10 days

Cruises / Packages 10-30 days

Credit Card Posting Additional 3—7 days

These range estimates combine supplier and credit card processing requirements.

What If Your Refund Is Denied?

If Chase Travel cannot secure a refund, consider:

1. Request Travel Credits

Many suppliers offer travel credits for future use instead of refunds.

2. File a Chargeback with Your Card



If you believe the service was not provided as advertised, you may be eligible to dispute the
charge with your issuer (Chase).

3. Use Travel Insurance

Submit a claim with your travel insurer for covered reasons.

Chase Travel Refund — Customer Support Contact

. Chase Travel Customer Service:
<~ 1-888-483-9719

When calling:

e Have your confirmation number ready
e Be prepared for verification
e Ask about alternative travel credits if no refund is available

Tips to Maximize Your Refund Chances
Here are helpful strategies:

v’ Book Refundable Rates

Always choose refundable fare types or hotel rates if there’s any risk your travel may
change.

v Check Free Cancellation Windows
Review cancellation policies immediately after booking.
v Use Chase Travel Protections

Know what protections your card offers — this can make refunds easier.

v Document Everything

Keep email confirmations, cancellation emails, and correspondence.

Frequently Asked Questions (FAQSs)



1. Can Chase Travel refund me directly?

Sometimes. Chase Travel can initiate refunds when the supplier allows it. Otherwise, you
may need to work with the airline, hotel, or cruise line.

2. How long do refunds take?

Refund timelines vary — typically between 5 and 30 business days, depending on the
supplier and your card issuer.

3. Can | get a refund if my ticket was non-refundable?

Usually no — unless exceptional circumstances apply (travel disruption or insurance
coverage).

4. Does Chase Travel offer travel insurance?

Chase Travel may offer optional benefits or insurance policies at booking. Additionally, some
Chase cards include travel protection.

5. What if my refund is delayed?

Contact Chase Travel support at 1-888-483-9719 and ask for an update. Keep your
reservation number handy.

6. Is there a cancellation fee?

Cancellation fees depend on the supplier’s policy. Some charges may apply even if you
cancel within a refundable window.

7. Can | get travel credits instead of a refund?

Yes — many airlines and hotels offer credits when refunds are not available.

8. Does Chase Travel help with rebooking?

Yes — customer support can assist with cancellations, changes, and rebooking options.

9. What if | used points to book?

Refund policies for point bookings vary. If refunded, points may be returned to your Ultimate
Rewards account.

10. What if | don’t want to call?

You may be able to start cancellations or refund requests online inside your Chase Travel
account dashboard — but complex issues often require a call.



Conclusion

Yes — you can get a refund from Chase Travel after booking, but your eligibility depends on
the type of booking and the travel supplier’s refund policy.

Chase Travel serves as your booking agent and can help facilitate refunds — but ultimately,
refunds are governed by the supplier’s terms. Your best chance for success is understanding
fare rules, calling customer support at 1-888-483-9719, and documenting every step of your
cancellation and refund process.
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